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DALLAS!!!DALLAS!!!

 serves the auto body and collision repair                     
industry of East Texas, Northern Louisiana, and Southern Arkansas. We look             
forward to providing our customers with expertise, product knowledge, training           
opportunities and more in our newest Desoto, TX location!

Contact us today to learn how we can help your business 
perform at maximum efficiency!

PAINT WORKS OF DALLAS, LLC 
632 East Centre Park Blvd. Desoto, TX 75115  •  Ph: 469-372-0855   •   paintworkstyler.com

Single Line AkzoNobel Distributor For Over 20 Years!Single Line AkzoNobel Distributor For Over 20 Years!
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A

President’s Message

Auto body shops face challenges in every area of the country, 
and it’s definitely no different in the great state of Texas. But we 
don’t believe in letting things ride…We’re dedicated to making 
them better, and that’s why ABAT has been fighting since 2017 
to make some big changes in the Lone Star State. And I’ve got to 
admit – I’m feeling pretty good about where we’re at so far in the 
88th legislative session! 

We’ve got two pieces of important legislation that have been 
introduced (ABAT Executive Director Jill Tuggle gives you the 
rundown on page 6, so check that out if you need a refresher on 
exactly what we’ve got going on), and we’re seeing more progress 
than ever before. We made a big splash down at the Capitol last 
month (if you weren’t there, you missed out, but you can learn 
more on page 14), and we’re not done yet! When our industry 
comes together, we can accomplish anything, and this year, we ARE 

going to get House Bill 1321 and House Bill 
1437 passed. I’m not trying to jinx us, but 
I’m convinced that we’re in a really good place 
to finally make it happen. 

Now, don’t get me wrong. It hasn’t been a smooth road, and 
it definitely hasn’t been easy. The position we’re currently in is the 
result of a lot of hard work and dedication from many people over 
the past few years. ABAT Lobbyist Jacob Smith, ABAT’s Board 
members and Jill have been hammering this for years, and they’re 
going to keep at it. Our successes come from the many meetings 
we’ve held with the Texas Department of Insurance (TDI). Progress 
has moved forward based on hearings we’ve testified at and time 
we’ve dedicated to educating legislators about the struggles we’ve 
faced. 

A Good Place

CONTACT US TO CONTACT US TO 
LEARN MORE! LEARN MORE! 

PROUDLY SERVING NORTHEAST TEXAS & SURROUNDING AREAS!
YOUR DEALERSHIP ALTERNATIVE FOR ELECTRONIC REPAIRSYOUR DEALERSHIP ALTERNATIVE FOR ELECTRONIC REPAIRS

• ADAS (Advanced Driver Assistance Systems) 
  Calibrations
• Pre- & Post-Repair Scanning
• OEM Level Module Programming & Flashing
• Calibrations
• Computer Diagnostics
• Airbags & Restraint Systems

• Engine & Body Harness Repair or Replacement
• Dash Removal & Install/Replace
• Steering Columns
• Pigtail/Connector Replacement
• Key fobs & Security
• & More!

Services Including:Services Including:

MEMBER

(903)-500-2100  |  TOMMY@AUTOESOLUTIONS.COM 
FIND US ONLINE AT WWW.AUTOESOLUTIONS.COM

CERTIFIED

Our local team of auto electronics experts has the expertise and specialized equipment 
to help improve the efficiency of your collision repair facility. Combined with our 
commitment to following OE procedures - and nothing less! - we look forward to 

helping you focus on what’s most important: Your shop’s continued success!

Burl Richards
ABAT President

continued on pg. 20
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WE CAN’T WAIT FOR YOU TO SHARE YOUR IDEAS!

Join ABAT today in our
mission to promote consumer
safety, proper repairs and the 

success of the collision repair industry!
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LLet’s face it. Bill language can be hard to read and can make 
you feel like a dummy just trying to understand what it’s really 
saying. Once you can make it past the definitions and section 
numbers, it’s easy to forget what topic the language is referring 
to, so I want to make it easy for you to understand. That way, you 
can do your part to contact your local lawmakers and ask them to 
VOTE YES to these important pieces of legislation. 

HB 1321: The Safe Repairs Bill would require that: 
    •  Prevailing rate data shall be collected by a third party and be 
        transparent, unbiased and based on posted labor rates, NOT 
        direct repair program contracted rates. 
    •  An insurer may not require that a vehicle be repaired with a 
        part on the basis that it’s the cheapest available. An insurer 
        cannot consider a part to be of “like kind and quality” unless it 
        meets the fit, finish and quality criteria, is of the same weight 
        and metal hardness, and has been safety tested using the same  

        crash and safety testing as outlined by 
        the Original Equipment 
        Manufacturer (OEM).
    •  An insurer may not limit an insured’s 
        coverage or prevent them from 
        choosing a repair facility by coercing, 
        intimidating or threatening to use a 
        particular shop; by offering any incentive other than a 
        warranty or forcing the use of a particular brand, type, kind, 
        age, supplier or condition of parts.
    •  And an insurance company may not accept a referral fee or 
        gratuity in exchange for referring a particular shop, nor can 
        they state or suggest that a customer must use a particular 
        repair facility identified on a preferred list, require the 

Executive Director’s Message

Jill Tuggle
ABAT Executive Director

HB 1321 and HB 1437 
for Dummies

Legislative adv. paid for by ware wendell, executive director, 
texas watch, p.o. box 42198, austin, tx 78704

continued on pg. 22
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MMS training.com
COLLISION SAFETY AND ENVIRONMENTAL 
COMPLIANCE PROGRAM 

I 

Jackie Riggs I jackie@)aamsparts.com 
(940) 465-5099 Direct I (888) 632-2267 Toll-Free/ E -Fax 

• Annual Employee OSHA/EPA Training
• Annual Fit Testing Training & Notification
• Respiratory Medical Questionnaire (unlimited)
• Quarterly Shop Inspection Checklist
• Regulatory Updates to Tasks
• New Employee Training
• Quick/Seamless Employee Transfers
• Paint Booth Compliance
• OSHA required Written Programs
• Monthly Collision Industry Safety Communication
• Auto Lift Certified Inspection reminder
• Auto Lift Periodic Inspection
• Auto Lift Training
• Emergency Contact Forms and Evacuation Routes
• Hazardous Chemical Listing
• Online SOS
• Monthly Safety Topics for Continuing Education
• Job Hazard Analysis
• Recordkeeping Training
• SOS: Employer Responsibility Training
• 6H Painter Training Certification
• 6H Hands on Painter Training
• Annual EPA Test and Certification
• Annual OSHA Test and Certification
• EPA 609 A/C Technician Certification
• First Aid Training
• Hazard Communication Standard Training (HCS)
• lsocyanates Training
• Office Ergonomic Training
• Online document storage (automatic & customizable)
• Creatable Customized Tasks proprietary to company 

and/or each shop
• Air Permits and Renewal - All emission sources - Booth 

Prep Station, Gun Cleaner, Furnace etc.
• NESHAP 6H Notification of Compliance

ALL SERVICES ABOVE INCLUDED: $109.00/PER SHOP-MONTH 

O>SHA 

ABAT Members Special

For ALL ABAT members 
AAMSTraining will conduct a 

FREE inspection of your facility

Our trained compliance 
representatives will point out possible 

violations and provide a detailed 
report with pictures and suggestions 

on how to fix them

This report will be strictly 
confidential

Why Join WIN?
WIN offers education, mentoring and leadership 
development opportunities to build critical skills for 
success in the collision repair market.

•  Local/Regional  
Networking Events

•  Annual Education  
Conference

•  Educational Webinars

•  Mentoring  
Opportunities

womensindustrynetwork.com

•  Scholarship Program

•  School Outreach  
Program

•  Most Influential Women  
(MIW) Award
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National News

Applications for CREF’s 2023 School 
Benchmark Grants and 

Student Scholarships Open
Collision repair facilities around the country are in desperate 

need of new talent to address the ongoing workforce shortage, yet 
a lack of qualified young professionals are entering the industry for 
many reasons. Many schools’ collision programs are underfunded, 
and post-secondary students seeking to enhance their skills and 
knowledge often struggle to afford tuition and tools. 

The Collision Repair Education Foundation (CREF) addresses 
these needs through its Collision School Career Readiness 
Benchmark Grants and Student Scholarship awards, thanks to 
support from many generous industry donors and sponsors. 

In 2022, CREF awarded $436,000 in grants to nearly 70 
schools, impacting over 35,000 students. The Benchmark Grants 
recognize those programs that excel at educating students but which 
require additional financial assistance due to constrained school 
budgets, providing funds to purchase the tools, equipment and 
supplies necessary to enhance their students’ learning experience and 
elevate the caliber of their graduates.

The 2022 Student Scholarships benefitted 46 students with 
almost $150,000 awarded in financial assistance to ensure those 
students were able to continue their education, preparing them to 

pursue a successful career in body shops around the country. 
Applications for CREF’s 2023 Student Scholarships are now 

open, with a deadline of March 9, 2023. 
Applications for CREF’s 2023 School Benchmark Grants are 

open through June 28, 2023.
To apply for a Benchmark Grant or Student Scholarship, 

visit bit.ly/CREFapply. Learn more about supporting CREF’s 
efforts to promote the industry to future generations at 
CollisionEducationFoundation.org.  TXA

www.englishcolor.com 1-800-664-5272
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Lone Star State body shop owners sure have their hands full with 
day-to-day challenges. Labor rate wars, ever-changing technology, 
insurer-induced administrative burdens and parts issues to name a few. 
Add in the pressure to keep employees happy while trying to build a 
good work environment in a competitive industry that already has a 
shortage of new blood coming in, and you’ve got shop owners all across 
the nation shaking their fists in frustration.

Thankfully, there are people in the know who have their back. The 
Society of Collision Repair Specialists (SCRS) makes it their mission to 
tend to the needs of thousands of repairers nationwide. SCRS is always 
listening and working diligently to seek out solutions to better the lives 
of collision repairers. And their latest offerings are solid proof of that 
commitment!

Last fall, SCRS partnered with healthcare solution provider, 
Decisely, to offer an affordable healthcare plan that is night and day 
from what shops have experienced in the past. Shops that have adopted 
the program have saved an average of 10 to 15 percent, which can 
mean as much as $90,000-$100,000 per year based on feedback from 
some participants, significantly increasing the quality of coverage from 
other plans available on the marketplace, all of which leads to happier 
employees with promises of increased longevity. This latest offering 
follows in the footsteps of the national association’s well-received 
401(k) plan which was rolled out in 2019 and is being utilized by 
shops all across the country with very similar objectives in decreasing 
costs and increasing service and support levels, all while reducing 
administrative burden for the employer.

“The healthcare plan stemmed from hearing members tell us for 
years that offering healthcare has been one of the most critical issues 
affecting their business as it was a hardship due to escalating costs,” 
explained SCRS Executive Director Aaron Schulenburg. “Members had 
been paying exorbitant fees for terrible coverage and stressed that if we 
could help them provide better coverage at a reduced cost, it would be 
meaningful to them.”

SCRS spent the past five years researching and looking into the 
many providers and options out there as it was “important to identify 
a plan with providers we felt were sustainable, a program that would 
be effective on day one and in the long run rather than something that 
was priced too good in year one and would significantly increase in year 
two. If we were going to put the SCRS brand behind it, we wanted it 
to be something that people truly felt brought them positive benefits. 
I’m so proud of the work that our Board did to really sift through the 
details to come out with what I think is the best plan possible for small 
businesses.”

ABAT members first learned about the plan during a recent hybrid 
meeting featuring Eric Frazer of Decisely who shared details about the 
program (see bit.ly/ABATarms). Soon after, ABAT President Burl 
Richards (Burl’s Collision Center; Henderson) was among the first to 
sign on. 

“The explanation of the plan and all its benefits really caught my 
ear,” says Richards. He had his general manager give the plan a deeper 

look, and sure enough, it was all it’s meant to be and more. 
While positive feedback rolls in from shops about how much they 

are saving on costs annually, Schulenburg says there is another takeaway 
shops are experiencing that carries even more weight. “Many have said 
‘forget the money. What I am able to offer my employees is so much 
better than what I was able to offer them before,’ and that was the 
driving motivation for SCRS to find a way to help small businesses do a 
better job of supporting the people doing the work.”  

That sentiment sums up Richards’ feelings exactly and is what 
sealed the deal on making the switch!

“It’s absolutely money well spent because this is a better insurance 
policy than any other policy I’ve seen out there,” he affirms. Once 
Richards made the switch from his old plan, he immediately saw a huge 
jump in the number of employees who wanted in on this new plan. 
In fact, employees’ interest tripled! Previously, he had about 12 to 14 
employees taking part in the plan, but with the SCRS Decisely plan, 
he now has around three dozen employees on board. Richards says 
overall the plan is more affordable by roughly 10 percent, and although 
bringing on three times as many employees as in the past has resulted in 
an increased expense, he only sees it as a worthwhile investment. 

“In a world where it’s so hard to retain good technicians, offering a 
good healthcare plan is a really good thing,” he says about the leg up he 
has gained by taking part in this plan. 

Richards pointed out that many independent shops can’t always 
offer health insurance. For example, the employees at the newest body 
shop he recently took over did not have a plan through the previous 
owner. As an independent shop owner, Richards has always offered 
health insurance, even if the plan in place wasn’t a great one. 

“Typically, body shops who had good insurance plans were part of 
the big MSOs because they are corporate owned and were able to access 
a good package, but this now puts me on an even playing field.” 

And through Decisely, there is a healthcare plan for businesses of 
any size, plus the quality of the plan though Gravie Insurance takes the 
benefit even further thanks to their extensive list of no-cost services, 
which can really empower people, according to Schulenburg. No-cost 
services involving primary doctor or urgent care visits, lab work or 
X-rays inspire people to take better care of themselves because they have 
affordable access to these needed services. 

Richards’ employees are happy with the plan, and so is he! 
“From my own experience, I can truly tell you, it’s a good plan. 

I’ve already had a few doctor appointments, and not having to pay 
anything out of pocket or pay for medication is amazing! And I can still 
use my same doctors as there are no restrictions as to which doctors I 
can to go” He’s also happy there are no additional costs for those over a 
certain age level. 

“It’s a better health plan than what is out there. Proof is in the 
numbers. I wouldn’t have had as many employees jumping on board 
with this otherwise. The employees are happy and so am I.” 

Learn more about SCRS’ healthcare plan at scrs.com/healthcare 
and about their 401(k) plan at scrs.com/401k.  TXA

National Feature

Collision Repairers Reap 
the Benefits Thanks to 
SCRS’ Healthcare Plan

by Alana Quartuccio Bonillo
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Cover Story

ABAT Fights for Safe 
Repairs and Fair Appraisal  

at the Capitol

They came down from the north central plains of Dallas. They 
journeyed from as far east as Houston and Beaumont, and they 
made the trek from San Antonio in the south. Two technicians 
even traversed the Chihuahuan desert, leaving their homes in El 
Paso at midnight and driving nine hours to reach Austin – nearly 
30 passionate people in various positions, from all over Texas, came 
together last month in the name of safe repairs and fair appraisal!

ABAT members know how important it is for Texas 
consumers’ cars to be repaired correctly and to pre-loss condition, 
and they also recognize the value of ensuring policyholders have 
access to the Right to Appraisal when there’s a value dispute with 
an insurer. And on Thursday, February 23, they made sure that 
Lone Star State legislators were also aware of exactly how relevant 
these matters are during the association’s 2023 Collision Day at 
the Capitol in Austin. Body shop owners, technicians and other 
automotive professionals, along with participants from non-partisan 
consumer advocacy group Texas Watch, gathered in unity to garner 
support for House Bill 1321, the Safe Repairs Bill, and House Bill 
1437/Senate Bill 554, the Fair Appraisal Bill (flip to page 6 for a 
brief explanation of both bills or get the details on what ABAT 
has been up to legislatively in recent issues of Texas Automotive, 
available at grecopublishing.com/texas-automotive-archives). 

“Passing HB1321 and HB1437/SB554 will greatly enhance 
the safety of Texas consumers, and we gathered in Austin to bring 

legislators’ attention to some matters we feel should be addressed,” 
said ABAT President Burl Richards. “Both of these bills are 
designed to address safety issues for Texas drivers, and ABAT 
thought it was really important to make sure our legislators were 
fully aware of these issues so they understand why they need to vote 
in favor of safe repairs and fair appraisal. We aren’t just body shop 
owners; we’re also their constituents, and we’re calling on them to 
help us!”

Advocates for the two bills spent the day “visiting nearly 150 
legislators’ offices and attending over a half dozen meetings we’d 
scheduled in advance,” according to ABAT Executive Director 
Jill Tuggle. “We passed out flyers that described both bills in an 
easy-to-understand way along with pamphlets from Texas Watch 
containing testimony from consumers who have been impacted 
by the appraisal process. I believe everyone we spoke to now has 
a better understanding of why we’re so passionate about our 
legislation.”

Texas Watch Executive Director Ware Wendell agreed, “It was 
a great day with an outstanding turnout of safety advocates from 
all across the state who blanketed the Capitol. It was a privilege to 
visit legislators’ offices shoulder to shoulder with all the good people 
from ABAT. We’re building great momentum and impressing upon 
the entire legislature that we’ve got to get this legislation passed.”

ABAT Board member Robert McDorman (Auto Claim 
14  MARCH 2023  Texas Automotive

ABAT and Texas Watch visited state legislators to garner support for HB1321 and HB1437ABAT and Texas Watch visited state legislators to garner support for HB1321 and HB1437
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Specialists) was pleasantly surprised to find 
many of the legislators already possessed 
knowledge of HB1321 and HB1437/
SB554. “It’s apparent that we have 
made a lot of progress in providing our 
representatives and senators with a better 
grasp of why safe repairs are quality repairs 
and how appraisal is the guardrail for 
indemnification when a dispute over the loss 
arises between the insurer and the insured 
because nearly every legislator I spoke with 
had some knowledge of our bills! They 
were all very interested in how safe repairs 
and fair appraisal will benefit and protect 
Texas consumers, and they asked some 
very insightful, direct questions to better 
understand why this fight means so much 
to us. It was a full day, but it went better 
than expected, and our success directly 
resulted from everybody’s efforts to 
raise awareness…Several representatives 
specifically mentioned that they have 
received calls from their constituents, 
and that’s a direct testimony to ABAT 
members’ passion and dedication to our 
legislative agenda.”

“The fruits of our labor has shown 
through the positive outcomes we 
experienced during our meetings on 
Capitol Day,” ABAT Lobbyist Jacob 
Smith (Longleaf Consulting) concurred. 
“It’s very exciting that we enjoyed so 
much support not just from the legislators 
when we were in Austin but also from the 
ABAT members who showed up to do this 
important work that day, during the interim 
and year-round. Many legislators knew a lot 
about our bills because of all the awareness 
we generated in between legislative sessions, 
and it seems like everyone understands 
the issues…and the majority of folks 
even seem to realize these bills need to be 
passed because they’re in the best interest 
of Texans; they protect the safety of the 
motoring public.”

Tuggle also believes that the legwork 
ABAT and Texas Watch did in advance 
made a huge difference. “Jacob has been 
doing a great job of visiting legislators’ 
offices to educate them about these bills, 
and our members have been emailing 
their representatives since the last session 
ended. We also sent out flyers the day 
before heading to Austin, and as a result of 
that joint effort, all the pieces fell together 
perfectly; the day went exactly as we hoped 

it would, and I’m feeling very optimistic 
about the progress we made.”

What made the day so successful really 
boiled down to the common ground that 
advocates were able to find with legislators. 
“They’re just people who want to make 
sure our cars and trucks are safe, and now 
they better understand how the insurance 
industry puts pressure on shops to cut 
corners,” Wendell recalled. “It’s unfair  
 

to the consumer and the shop, but more 
importantly, it’s dangerous for everyone 
on the road when insurers are allowed to 
put their profits before our safety. That 
message came through loud and clear, and 
although you could see legislators and their 
staff getting the point, we’re going to keep 
educating them about why we need safety in 
this state.”

15  MARCH 2023  Texas Automotive

Burl Richards talks with Senator Burl Richards talks with Senator 
Bryan Hughes, sponsor of SB 554Bryan Hughes, sponsor of SB 554

Ware Wendell educates a Ware Wendell educates a 
legislative staffer on fair appraisallegislative staffer on fair appraisal

Jill Tuggle provides attendees Jill Tuggle provides attendees 
with their marching orderswith their marching orders

continued on pg. 16
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Stressing the importance of safe repairs, Richards explained, 
“Shops are responsible for repairing these vehicles, yet insurance 
companies – merely a third-party payer – want to dictate the repair 
process to us when they aren’t the ones liable for unsafe repairs. 
I think legislators really enjoyed hearing the perspective of the 
technician who told them he can’t perform a truly proper repair 
when the insurer won’t pay for it, and that just ain’t right…It hurts 
the vehicle owner and creates the potential to hurt others on our 
roadways! Yet, insurers are only interested in their own profits, and 
that’s also why they want to remove the Appraisal Clause from 
their policies, preventing consumers from being able to have a fair 
method for value disputes with their carrier.”

Senator Phil King’s recent introduction of Senate Bill 1083, 
also related to the use of OEM versus aftermarket parts, on behalf of 
the Texas Automobile Dealers Association (TADA), offered another 
example of how widespread this problem has become. “The fact that 
other organizations are bringing up this issue clearly indicates that 
it’s an important topic to more than one sector of the industry,” 
Tuggle pointed out, indicating that it’s likely ABAT will support 
TADA’s bill.

“We made it very clear that a line has been drawn in the sand,” 
Wendell added. “On one side, you have the people pushing for 
safety – repair professionals, consumers, manufacturers and auto 
dealers. The Texas Department of Insurance (TDI) and the Office 
of Public Insurance Counsel (OPIC) both recently highlighted how 
the Right to Appraisal protects consumers. And on the other side of 
the line, you have for-profit insurance companies that are just trying 
to increase their profits. Everyone we talked to seems to have walked 
away with a better comprehension of where the line was drawn and 
who stands on each side of it.”

The day was filled with interactions that left ABAT members 
hopeful for the future, and one of the most important meetings 
took place with staff members from the Business and Commerce 
Committee, which is where HB1321 and HB1437/SB554 are 
likely to wind up. “I believe the committee staff has an excellent 
understanding of the intent of both bills, and they seemed very 
receptive to them,” Smith reported. 

“I’m glad that we got a chance to meet with everyone and 
really help them understand the importance of appraisal because 
it’s a complicated (but extremely important) issue,” Tuggle added. 
“I feel like we opened some eyes simply by explaining that this isn’t 
something new we’re asking for; it’s something we already have and 
are trying to keep, but the insurance companies want to take the 
Appraisal Clause away from us.”

“So many insurance companies are trying to get policies 
approved with bad appraisal provisions,” Wendell lamented. “It’s 
the eleventh hour on this; we have to get this bill through the 
process, and we’re very hopeful about our chances since we have 
Senator Bryan Hughes as a sponsor.”

Fortunately, the number of advocates visiting legislators offered 
a unique opportunity to find common ground with legislators and 
their staff members on these matters.

ABAT Board member Greg Luther (Helfman Collision; 
Houston) spoke with a state representative who recently had a repair 
cost dispute with his insurance company where the insurer wanted 
to underpay by $2,000 compared to the shop’s repair plan. The 

legislator was unaware that the Appraisal Clause existed for him to 
invoke and was pleasantly surprised to find that there’s a safeguard 
to protect consumers in such situations. “His personal experience 
helped him truly understand the importance of requiring Right to 
Appraisal in Texas insurance policies,” Tuggle recounted. In fact, 
after all the visits were conducted, “every single participant shared 
stories about people they’d met with who’d had negative collision 
repair or claim handling experience, so they all really understood the 
issues we were talking about.” 

While engaging in a conversation with a staffer about her 
son’s vehicle being returned recently after an accident where the 
other party was at fault, Richards recommended that she pursue 
diminished value on the claim, and she indicated that she would be 
doing exactly that after he explained the concept to her. Another 
lady kept insisting, “We have something in common” because her 
family owns several dealerships and mechanical shops, according 
to Richards who told her to “stress to her representative that this 
legislation matters to her too because it affects her family! Being 
able to have these types of personal conversations to help people 
understand what we’re trying to do is invaluable.”

McDorman recalled a meaningful exchange between a 
legislator’s chief of staff and two former shop owners, Craig and 
Rhonda Anderson, who discussed their decision to sell their shop 
due to bullying from the insurance industry. “They were not able to 
repair cars the way they should and stay competitive, so they elected 
to get out of the business,” McDorman recalled, adding that the 
listener was so invested in their story that he expressed interest in 
supporting ABAT’s legislation.

In fact, a number of legislators “from both sides of the aisle 
indicated interest in signing on to support our bills,” Smith 
reported. “It’s always refreshing when an issue has bipartisan 
support because that’s how you really know that what we’re doing is 
truly in everyone’s best interests.”

Overall, Richards believes the group’s efforts were “very 
positive. This was our third time doing this and the best experience 
by far. I’ve got to tip my hat to Jill, Ware, Jacob and Kelly 
[Taft from Texas Watch]. The sheer size of the Capitol can be 
overwhelming, but Jill had the plans organized and gave everyone 
tasks, so we were able to maximize our time and accomplish more 
than ever before. It’s taken a few sessions, but we’re starting to feel 
like seasoned professionals now!”

ABAT celebrated the day’s successes by treating participants to 
dinner at the prestigious Austin Club, and the gathering reminded 
Tuggle “how important it is to get together and work on these 
issues. It’s easy to get lost in the day-to-day of life and business, but 
every time we gather, I remember that we’re incredibly powerful 
together, and it gives me so much hope for all the great things we’re 
going to do legislatively and for our industry.”

The complete text of HB1321 can be found in its entirety at  
bit.ly/ABAThb1321. The complete text of HB1437 can be found 
at bit.ly/ABAThb1437. The complete text of SB554 can be found 
at bit.ly/ABATsb554. Learn more about ABAT’s legislative agenda 
at abat.us/legislative-action, or get involved now by asking 
your local representatives to support HB1321 and HB1437 at 
texaswatch.org/fair-appraisal.  TXA

continued from pg. 15
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2501 William D. Tate Avenue, Grapevine, TX 76051

PARTS DIRECT:

(866) 410-6140
Give us a call. We appreciate your business and look forward to serving you!

• Your Trusted Authority for Chevrolet Performance Engines & GM Performance Parts

• Level 1 GM Powertrain Dealer

Brought to you by

At Classic Chevrolet, we aim to offer an easy buying experience 
on wholesale priced Chevrolet performance parts. 

We are one of the largest sellers of powertrain parts in the U.S. and 
have been recognized by General Motors as #1 in total parts sales for 

the 6th consecutive year. With competitive price matching and free 
shipping on orders $250+, we want our customers to come back for 

our quality parts and service.



18  MARCH 2023  Texas Automotive

Thank you for your very timely questions. Although we have 
seen this type of loss dispute often in the past in each state where we 
are licensed and do business, over the last several months, we also 
have seen a sharp increase in this type of behavior on the part of the 
insurance carriers. In situations such as this, we always suggest the 
insured first provide us with the proposed settlement breakdown, 
supporting documents from the carrier and the complete repair plan 
from the collision facility. After we receive these, we will send them 
to an expert appraisal firm, such as Vehicle Value Experts, to verify 
the proper pre- and post-actual cash value of the loss vehicle. Next, 
we will review the complete repair plan provided to us. If there is 
a dispute over the covered loss type, in most policies in Texas, the 
insured can invoke their Appraisal Clause to resolve the dispute 
and see to it that they are properly indemnified for their loss. We 
are vigorously working with lawmakers to pass legislation requiring 
every personal auto policy to have a structured Right to Appraisal 
in the policy. Appraisal is the guardrail for indemnification when 
a dispute over the loss arises between the insurer and the insured. 
How we handle these types of loss disputes concerning repair or 
replace will vary from carrier to carrier depending on the language 
in the policy; however, in most Texas motor vehicle insurance 
policies, the limit of liability is for the lesser of the two (repair or 
replace) as shown below. Additionally, most Texas motor vehicle 

insurance policies have the following Right to Appraisal language. 
Again, we have been working diligently with lawmakers to pass 
legislation requiring every personal auto policy to have the Right to 
Appraisal for all loss types.

LIMIT OF LIABILITY

1. Our limit of liability for loss will be the lesser of the:
    a. Actual cash value of the stolen or damaged property;
    b. Amount necessary to repair or replace the property with other 
    of like kind and quality;
    c. Amount stated in the Declarations of this policy.

APPRAISAL

If we and you do not agree on the amount of loss, either may 
demand an appraisal of the loss. In this event, each party will select 
a competent appraiser. The two appraisers will select an umpire. The 
appraisers will state separately the actual cash value and the amount 
of loss. If they fail to agree, they will submit their differences to the 
umpire. A decision agreed to by any two will be binding. Each party 
will:

1. Pay its chosen appraiser: and
2. Bear the expenses of the umpire equally.

We do not waive any of our rights under this policy by agreeing 
to an appraisal. When the insured’s insurance policy has the limits 

Ask The Expert

Reader Reports Latest 
Under-Indemnification Scheme

by Robert L. McDorman

Dear Mr. McDorman,

I own and operate several collision facilities in North Texas, and we have begun to see a rise in insurance 
carriers deeming safely repairable vehicles a total loss and abandoning these vehicles at our facility. As 
an example, on a recent job, the insurance carrier had issued their liability estimate and accepted and 
approved a later supplement, but then deemed the vehicle an economic total loss once the third supplement 
was presented. What is most troubling about this situation is that our original repair plan presented to the 
insurance carrier was within $200 of the total cost in supplement three. After the insurance carrier deemed 
the safely repairable vehicle an economic total loss, they then informed our client that if we did not reduce 
our charges for work performed, return the ordered parts from the original liability estimate and second 
supplement and allow the insurance carrier to pick up the vehicle at their financial terms, they would deduct 
the presumed salvage value from the presumed Actual Cash Value and abandon the salvage. My question 
is twofold: One, have you also been seeing this type of aggressive behavior against policyholders? And two, 
what are my clients’ options for relief in debacles such as this?

Robert is a recognized Public Insurance 
Adjuster and Certified Vehicle Value Expert 
specializing in motor vehicle-related insurance 
claim resolution. Robert can be reached at 
(800) 736-6816, (817) 756-5482 or via email at 
AskTheExpert@autoclaimspecialists.com.

continued on pg. 20



19  MARCH 2023  Texas Automotive

Fair settlements through knowledge and negotiation!

Vehicle Value Experts is a unique consulting firm specializing in Insurance Total Loss Market Evaluation Reports; 
Mechanical and Body Shop Estimates and Finalized Motor Vehicle Repair Evaluations; Diminished Value  Assessment 

and Claims and Motor Vehicle Fair Market Value Reports. 

ALLOW US TO ASSIST YOU WITH:

Phone: 409-200-2226     Fax: 409-750-7160      
appraisals@vehiclevalueexperts.com

1310 1st St. Vidor, TX 77662

Contact us from anywhere in the U.S.!
771 East Southlake Blvd. Southlake, TX 76092 

817-756-5482     Fax: 866-550-0484  
Toll Free: 800-736-6816

claims@autoclaimspecialists.com

WE SUPPORT

MEMBER

TOTAL LOSS: If your vehicle was totaled 
following an accident, we’ll examine the 

market value comparison report, collision 
repair estimate and settlement offer prior to 

settlement.

DIMINISHED VALUE: We have been 
helping people with Diminished Value 
claims since 1999. Do you qualify for a 

diminished value assessment? Contact us!

APPRAISALS: Our comprehensive auto 
appraisal reports offer a documented value 
assessment based on the subject vehicle’s 

condition at the time of the incident or loss.

If you need a recognized and qualified expert to provide testimony for you or your client, 
make sure you select one who’s certified!  Choose The Vehicle Value Experts! 

We are experienced in negotiating claims with insurance companies. 
As a Licensed Public Insurance Adjuster Agency, we can ensure a fair settlement on 

your auto claim. It is our duty to act on your behalf!

Founder
Robert McDorman

WE SUPPORT

MEMBER

www.autoclaimspecialists.com

www.vehiclevalueexperts.com
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of liability and Appraisal Clause listed above, their right to relief if 
a dispute arises over the loss almost always has a positive outcome. 
The Right of Appraisal is always the first line of defense against 
under-indemnification in loss disputes. Appraisal is about finding 
the right number; however, the Right to Appraisal is only available 
to the insured and not to a claimant who has filed a claim with the 
at-fault party’s insurance company. 

The under-indemnification in total loss and repair procedure 
claims in Texas is rampant. Besides the higher settlements for total 
loss clients averaging 28 percent above the carrier’s undisputed loss 
statement, we have also reduced clients’ out-of-pocket expenses on 
repair procedure disputes such as in the example provided above. 
These under-indemnification percentages are staggering and harmful 
to Texas citizens. The spirit of the Appraisal Clause is to resolve loss 
disputes fairly and to do so in a timely and cost-effective manner. 
The invoking of the Appraisal Clause removes inexperienced and 
biased carrier appraisers and claims handlers from the process, 
undermining their management’s many tricks to undervalue the 
loss settlement and under-indemnify the insured. Through the 
Appraisal Clause, loss disputes can be resolved relatively quickly, 
economically, equitably and amicably by unbiased experienced 
independent third-party appraisers as opposed to more costly and 

time-consuming methods, such as mediation, arbitration and 
litigation. It is my professional opinion that removal or limiting 
of the Right to Appraisal in a motor vehicle repair procedure loss 
dispute will be the nail in the coffin for safe roadways for us all.

In today’s world regarding motor vehicle insurance policies, 
frequent changes in claim management and claim handling policies 
and non-standardized GAP Addendums, we have found it is always 
in the best interest of the insured or claimant to have their proposed 
insurance settlement reviewed by an expert before accepting. There 
is never an upfront fee for Auto Claim Specialists to review a motor 
vehicle claim or proposed settlement and give their professional 
opinion as to the fairness of the offer. Please call me should you 
have any questions relating to the policy or covered loss. We have 
most insurance policies in our library. Always keep in mind that a 
safe repair is a quality repair and quality equates to value. I thank 
you for your question and look forward to any follow-up questions 
that may arise.

Sincerely,
Robert L. McDorman
TXA

Ask The Expert
continued from pg. 18

continued from pg. 4

President’s Message

And it’s not just us at ABAT who see how important this 
is. Once we educate our legislators, many of them take up that 
mantle and explain the issue to their peers in the legislature. 
We’re so grateful to advocates like Representative Travis Clardy, 
who is sponsoring both of our bills in the House, and Senator 
Bryan Hughes, the sponsor of Senate Bill 554, the Appraisal bill’s 
counterpart in the Senate. 

We’ve got the support of Texas Watch, a consumer advocacy 
group that has helped us tremendously in campaigning to spread 
the message to legislators in Texas to help them understand the 
importance of safe repairs for their constituents. They’ve also done 
a wonderful job in helping us advocate for the importance of Right 
to Appraisal to prevent consumers from being under-indemnified by 
their insurance carriers. 

And YOU. Shops all across Texas have come together, calling 
and emailing their legislators to explain why these issues are so 
important, helping them understand why we need to make the 
effort to protect Texas drivers and keep Texas roadways safe. 

We’ve got a lot of people on board who now understand 
just how important this legislation truly is, and we’d love to get 

to a place where we can sit down with some competent insurance 
lobbyists to discuss doing the right thing and developing some sort 
of policy reform that will protect the consumer. And I believe we’ll 
eventually get there if we keep pushing. 

But it’s not going to happen overnight. None of this has 
happened overnight, and that’s okay. Things that are worthwhile 
take some time and effort, and right now, I’m feeling really good 
about our chances. When we first started this process, we knew how 
small the chances of getting our bill passed the first time would be, 
but we started the process anyway, and we’ve seen so much progress 
in each session since then. If we keep pulling together and doing 
what’s right for our customers and our businesses, I’m convinced 
that the fourth time is going to be the charm, but it’s not possible 
unless you are all getting involved and fighting for the change we 
want to see. Go to texaswatch.org/fair-appraisal to don your 
gloves and support House Bill 1437, House Bill 1321 and Senate 
Bill 554 today!

burl@burlscollision.com

TXA
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      customer to travel an inconvenient distance to repair the 
      damage, suggest that a repair facility will offer quicker repair 
      times or more efficient claims handling OR disregard a repair 
      operation or cost identified by an estimating system, procedural 
      pages or the OEM.

HB1437: The Fair Appraisal Bill would require that all policies 
in Texas must include an appraisal procedure for repair plan or 
indemnification disputes as follows: 
    •  Each party must notify the other party of who their appraiser is 
        within 15 days of appraisal demand; the appraisers appointed 
        by the parties determine the amount of loss. 
    •  If the appraisers cannot agree upon an amount, they shall hire 
        an umpire, and if an umpire cannot be agreed upon, a court 
        will select one. 
    •  The appraisers and the umpire will come to an agreement on 
        the amount of loss which is binding for both parties. If the 
        final settlement is more than the insurance company’s initial 
        loss statement, then the insurance company will reimburse the 
        insured’s appraiser expenses. If the insurance company’s initial 
        loss statement determines it to be just, then the named insured 
        shall reimburse the insurer’s appraiser expenses. Umpire fees 
        are split between both parties.

Can you imagine a world where you could make a safe and 
proper repair to a vehicle and your customer would be fully covered 
by their insurance company for that repair? Well, with these bills 
submitted, we are closer than ever to that being a reality! 

All you have to do is ask them to vote yes. You can do that 
in about 30 seconds at texaswatch.org/fair-
appraisal…just 30 seconds to change the 
industry FOREVER. jill@abat.com

TXA

Executive Director’s Message
continued from pg. 6
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Buying a paint booth is a huge investment, and there are many factors
to carefully consider before selecting one. Will the booth work well in a
region where there’s a ton of humidity and with drastic changes in the
weather? How long do you think the booth will last and will it require a lot
of maintenance? Will your painters be comfortable using it every day and
finally, will the company making the booth provide solid training and
reliable customer service? 

To answer these questions before acquiring two Chronotech spray
booths and a prep deck from USI ITALIA back in 2004, Collision Center
Manager Kevin McIllveen at Russell & Smith Body Shop in Houston, TX
spent six months studying the market. He was looking for the best booths
that matched his needs to use in a brand-new 36,000 sq. ft. facility that the
company built from the ground up.  

Mcllveen, age 56, entered the industry more than three decades ago as
an estimator and has worked for Russell & Smith Body Shop since 1993.
His goal with his new spray booths was to improve the efficiencies in his
paint department and to accommodate his production, he said, while
simultaneously saving time and energy if possible. 

The vetting process was arduous but worth it in the end. "We did our
research so that we could make an educated decision," he said. "I went to
NACE two years in a row and talked to literally everyone and asked a lot of
questions. We knew that this was going to be a very significant investment,
so we took the time to perform our due diligence to cover all our bases. We
invested in their prep stations as well, which was another good decision,
because my guys can work so much faster and effectively with five different
places where we can spray. We put a curtain up in the prep booth that
provides us two additional spaces that are heated
and properly ventilated. So, when we are really
jammed, we can handle the workload and
maintain our cycle time without interrupting or
slowing down our production."

After using them for a very short time,
Mcllveen could clearly see that his Chronotechs
were more than capable as they quickly became a
centerpiece in his new, high-end, modern shop. 

"We have four paint teams here, consisting
of a painter and a painter’s helper and we
consistently log approximately 600-700 paint
hours weekly,” he said. “We switched to
waterborne paint when we opened this facility
because we want to provide a healthier climate for our employees and the
community as a whole.” 

Why was Mcllveen able to improve his numbers by simply adding two
USI booths? “In the end, it all comes down to their airflow because we never
need blowers or additional air to cure these vehicles. The fans in these
Chronotechs are exceptional because they feature variable speeds, so we
can switch depending on the parameters of each job. Our painters are
producing an impressive product day after day, so these booths are saving
us both time and money. We paint an average of 400 cars every month, so

we push these booths and they never let us down.” 
Any issues that Russell & Smith Body Shop have encountered with

their USI ITALIA booths have been rare and far between. But Mcllveen feels
good knowing that if called upon, the company will respond and find
solutions promptly. “If you do your scheduled maintenance and keep
everything clean, these booths will last you 30 years and maybe even
longer. The issues that we have encountered with the Chronotechs have
been minor and quickly solved, which is impressive when you think that we
have been using these booths daily for the last 16 years. I tell people that
these booths will be here long after I’ve retired!” 

After training provided by USI ITALIA,
Mcllveen’s painters were able to start spraying
after one day, he said. "The Chronotechs are
designed to work with waterborne paint, which
makes it easier for our painters to do their work.
After a very short time, all of our guys were
comfortable and the results were consistently
exceptional.”  

Mcllveen is also impressed by the
Chronotech's sturdy construction and durability.
"Some booths are just a box, but these are well-
built," he said. “I know, because I've seen them
all and there isn't anything like a USI ITALIA
booth."

His career in collision repair industry has been a great experience and
products like his USI ITALIA spray booths and prep station are a part of that,
he said. “We haven’t had to furlough anybody here and that’s because we
value our people and, in the end, our Chronotechs are part of the team.” 

Russell & Smith Logging Big Paint Hours with USI Booths & Prep Station
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