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President’s Message

II typically use this space to vent my concerns about the many 
challenges facing collision repair shops, but this month, there’s 
something extremely important that I need to say: THANK YOU!

ABAT always has so many irons in the fire that it’s easy to 
neglect giving praise where it’s due – words cannot adequately 
describe my appreciation for everyone involved with the association 
and all their hard work to help us succeed in our efforts to better the 
industry!

I want to start by thanking ABAT Executive Director Jill 
Tuggle for her tireless devotion to our organization and its 
members. She’s doing a great job, and I can’t imagine where we’d 
be without her. 

Our Board deserves a round of applause too; their passion is 
unmatched, and I’m so proud of the way they get behind ABAT’s 
initiatives and drive us toward success. Thank you to the team at 
Thomas Greco Publishing for producing Texas Automotive every 
month, which enables us to promote all the great things we’re doing 
here in the Lone Star state. 

I’m also clapping my hands for all the 
association’s sponsors whose assistance allows 
us to hold the best events with great food, 
prizes and entertainment. Without their 
support, ABAT would not be as successful 
as it is. 

Flip to page 16 to see exactly what I’m talking about. Last 
month’s Fifth Annual Dean Griffin Memorial Skeet Shoot was a 
great time, as was the Houston chapter’s Topgolf FUNdraiser the 
previous month. We couldn’t accomplish our many goals without 
the joint efforts of Jill, our Board, our sponsors and our members. 

Those efforts are exactly why I’m looking forward to the Texas 
Auto Body Trade Show, scheduled August 26-27 at the Irving 
Convention Center. Plans are still underway, but you can anticipate 
industry-renowned speakers, world-class exhibitors, awards, 
networking and tons of fun! 

I know it’s going to be even bigger and better than ever before 
– because that’s how we do it here. We’re passionate about the 
things we do; it’s a huge part of who we are.

Speaking of Texas-sized components that make the entirety 
of something so much better, I’m most excited about this year’s 
BIG SHOTS competition. We debuted this contest in 2021 after 
contemplating it for five years, and it was definitely the highlight 
of last year’s event for me. Attracting more technicians to the show 
is vital as we grow our industry, and I can’t wait to see how much 
larger our BIG SHOTS become. 

If you haven’t already marked your calendar, pull it out and 
add it now. It’s going to be one for the books, so you don’t want to 
miss it. 

Oh, that reminds me! I nearly forgot one more round of 
appreciation. Thank YOU! All of ABAT’s actions are geared toward 
supporting the industry, but we wouldn’t have an industry to 
support without our wonderful members and their dedication to 
elevating what we do every day in our shops. You can’t see me, but 
I’m giving y’all a huge standing ovation – and I encourage you to 
do the same!

At the end of the day, everybody longs to be successful, 
and every business wants to make more money…but ABAT has 
assembled a fabulous team of people who understand that it’s about 
more than that – it’s about making a difference. And everyone 
involved with this association is making a difference each day, so 
I just want to reiterate how much I appreciate everyone and am 
looking forward to ABAT’s continued 
success as we work together to make this 
industry, our industry, better for all of us.

How ‘Bout a Round of Applause?

Burl Richards
ABAT President

burl@burlscollision.com

TXA
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The 2022 Texas Auto Body Trade Show is just around the 
corner, and we couldn’t be more excited! There is SO MUCH to 
be pumped about, especially the English Color Car Show, our BIG 
SHOTS Competition and this year’s celebrity guest – Dave Kindig 
from the television show Bitchin’ Rides!

Every year, I say it…and every year, it’s true: You CANNOT 
afford to miss this Show because we have so much planned to 
benefit you and your business! We take all of the most exciting 
parts of being in the car business and pack it into a fun-filled two-
day event that boasts some of the nation’s top speakers who deliver 
education that you can’t get anywhere else. 

Dave Kindig had such a great time 
at our Show last year that he will be 
returning in August! This year, he plans to 
spend the bulk of his time with our attendees who participate in the 
BIG SHOTS Competition and the Car Show, and Dave will also 
take part in some of our educational sessions. He’s going to be just 
about everywhere, so you’re sure to bump into him if you plan to 
attend ALL. THE. THINGS.

You saw it on the cover, but to reiterate – you absolutely 
must plan to compete in our BIG SHOTS Competition. Some 
competitors are just doing it for fun, while others are quite fierce 
because there’s a lot on the line! ABAT showers the BIG SHOTS 
winners in gifts, money and magazine coverage, so don’t miss the 
opportunity to sign up early this year. You might even get the 
chance to rub elbows with Dave Kindig! Dave will be a BIG part of 
the Show and the Competition this year. Whether you’re in paint, 
body, PDR or estimating, there’s a contest waiting for you. Sign up 
at abat.us/bigshots.

The English Color Car Show is always a crowd-pleaser, and we 
expect more cars in 2022 than ever before. Whether you prefer a rat 
rod, custom build, muscle car or just a nicely restored classic, you 
will find it all at this Show. Hey, you might also run into a certain 
aforementioned TV celeb who happens to LOVE car shows while 
you’re out there! 

Did someone say party? You betcha! Keeping with tradition, 
we will be having our afterparty at Bar Louie again! The party 
always offers more fun than you’d expect at an industry event, and 
this year, we have some extra surprises in store. The party is by 
invitation only, so be sure to stop by the ABAT booth to score a 
free ticket to get in!!

The 2022 Texas Auto Body Trade Show is like a mullet 
– business in the front, party in the back!! We are the absolute 
champions in mixing business with pleasure, so we GUARANTEE 
that you will get both unparalleled education as 
well as a good time at the Show. Register today at 
abat.us/2022tradeshow.

T

Executive Director’s Message

Jill Tuggle
ABAT Executive Director

Business in the Front, 
Party in the Back

  Our network of local partners allows us to scale to any sized
     hail event. 

  Our technology provides real-time visibility and performance 
     measurements to keep business moving. 

  Our people and repair management systems ensure the least amount 
     of business disruption as possible.

  Our business model protects our clients’ core business within auto
     dealerships, body shops, fleet companies, and insurers alike.

But don’t just take our word for it...

CALL    636-734-5470
EMAIL  ryan@the300advantage.com

To learn more!

The 300 Advantage™
Providing real-time intelligence before, 

during, and after a hail storm

jill@abat.com
TXA



THE LARGEST SHOW OF ITS KIND IN THE SOUTHWEST!

Please plan to join usPlease plan to join us
August 26-27, 2022August 26-27, 2022

 atat The Irving Convention CenterThe Irving Convention Center
surrounded by the exciting Toyota Music Factorysurrounded by the exciting Toyota Music Factory

where dining, entertainment and hotels are justwhere dining, entertainment and hotels are just steps  steps away!away!

Featuring education, vendors, networking, lives demos, Featuring education, vendors, networking, lives demos, 
celebrity appearances, a car show and celebrity appearances, a car show and 

ABAT’sABAT’s BIG SHOTSBIG SHOTS competitioncompetition..

VisitVisit abat.us/2022tradeshow  abat.us/2022tradeshow for more info or to register!for more info or to register!
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Editor’s Message

“You don’t get paid by the hour. 
You get paid for the value you bring to the hour.”

- Jim Rohn

Collision repairers fix vehicles, and writers write. Each job 
requires a different set of skills, and at first glance, writers (like 
myself) seems to have little in common professionally with repairers; 
however, after writing in this industry for over a decade, I disagree 
– I believe we have a lot of similarities that aren’t apparent at first 
glance:

Whenever I start working on a new article (repair order), I 
begin by conducting interviews (inspection) and reading more about 
the topic (researching processes and procedures). Then, I create an 
outline (blueprint) to organize my thoughts. I rearrange my notes 
accordingly (disassembly) and draft (repair) the article. Finally, I edit 
(reassemble) it and ask for a second set of eyes to proofread (quality 
control) what I’ve written. 

Removing any of these steps will result in a lower quality 
product than Texas Automotive readers deserve, just as neglecting to 
perform any part of the repair process could potentially lead to an 
unsafe repair – something neither of us wants, because we take pride 
in the products we create, whether it’s restoring a vehicle to its pre-
accident condition or carefully wordsmithing an article to convey 
the correct message. And a third-party entity with no experience in 
our fields should not dictate the procedures we follow to ensure that 
we’re delivering a high-quality product. 

Also like you, I’ve invested time, money and energy into 
learning my craft and improving my skills, and I deserve to be fairly 
compensated for the knowledge I’ve acquired. As do you! And 
just like you care about your customers’ safety and well-being, I’m 
concerned about the safety and well-being of you and your business. 

The concept of “prevailing rate” poses a threat to your shop’s 
success, especially when that figure is dictated by an outside entity 
that has nothing to do with the repair process – the insurance 
carrier’s responsibility is to indemnify the consumer for their loss, 
nothing more and nothing less. Yet, insurers often refuse to pay 
for required processes and procedures, as indicated by the vehicle 
manufacturers (you know, the folks who originally make the vehicle 
and know exactly what’s required to restore them to their pre-
accident condition).

You bring the value of your education, experience, training 
and certifications, not to mention the tools and equipment you’ve 
invested in so that you can perform safe and proper repairs. Which 
means what each shop brings to the table is going to vary based on 
those factors. 

So, does the prevailing rate take all that into consideration? 
Of course not! If insurers actually reviewed that information before 

determining “prevailing rate,” y’all would get paid what you’re 
worth – and that’s absolutely not the case. Instead, you have to 
fight tooth and nail for adequate compensation, largely due to the 
nonsense contained within the consumer’s policy, a policy that has 
to be approved by the Texas Department of Insurance. 

When I reviewed such a policy during an article “inspection,” 
I was appalled by some of the verbiage contained within it. 
Besides the hogwash about State Farm determining the “prevailing 
competitive price” based on a survey conducted by them, it includes 
some additional bulls*!t:

“You agree with us that the repair estimate may include new, 
used, recycled and reconditioned parts. Any of these parts may be either 
original equipment manufacturer parts or non-original equipment 
manufacturer parts.”

Um, ok. And who determines which type of parts are included 
in my repair?

Let me take off my “industry writer” hat for a second. I’m also 
a vehicle owner, a consumer and, at times, a customer who relies on 
my local Nissan-certified body shop to repair my car – and I want it 
to be fixed properly after an accident to ensure that my family and 
I are safe each time we hit the road. I promise that your customers 
want the same thing.

I confess: Before I started writing about collision repair, I 
would have been unconcerned about that policy language because 
I was completely uneducated. Your customers likely feel the same, 
assuming they even know what’s contained in their policy. It means 
nothing to them because repairing cars isn’t their expertise. They 
want a safe repair, but they don’t actually know what that means or 
what it entails. 

When there’s a conflict between a shop and an insurer, the 
customer is going to side with whichever party they trust most. 
You want to be that person! Build trust with your customers by 
educating them about what it takes to properly repair their vehicle. 
Explain the difference between original and aftermarket parts. 
Share your challenges in dealing with the insurer in a productive 
manner. And if there is an issue with the insurer, you’ve already 
done enough legwork to easily convince them to fill out a consumer 
complaint form.

By proactively educating your customer, you turn them 
into advocates because you’ve helped them understand the truth 
behind their carrier’s claims of prevailing rate, and you’ll also aid 
the industry in taking one more step to eliminate the prevailing 
nonsense that insurers continue to use to hurt your business.

I’d love to hear from our readers about how your shop educates 
customers. Email me at chasidy@grecopublishing.com to share 
your secrets!   TXA   

Prevailing Processes and 
Rates…or Prevailing Nonsense?

by Chasidy Rae  Sisk
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Buying a paint booth is a huge investment, and there are many factors
to carefully consider before selecting one. Will the booth work well in a
region where there’s a ton of humidity and with drastic changes in the
weather? How long do you think the booth will last and will it require a lot
of maintenance? Will your painters be comfortable using it every day and
finally, will the company making the booth provide solid training and
reliable customer service? 

To answer these questions before acquiring two Chronotech spray
booths and a prep deck from USI ITALIA back in 2004, Collision Center
Manager Kevin McIllveen at Russell & Smith Body Shop in Houston, TX
spent six months studying the market. He was looking for the best booths
that matched his needs to use in a brand-new 36,000 sq. ft. facility that the
company built from the ground up.  

Mcllveen, age 56, entered the industry more than three decades ago as
an estimator and has worked for Russell & Smith Body Shop since 1993.
His goal with his new spray booths was to improve the efficiencies in his
paint department and to accommodate his production, he said, while
simultaneously saving time and energy if possible. 

The vetting process was arduous but worth it in the end. "We did our
research so that we could make an educated decision," he said. "I went to
NACE two years in a row and talked to literally everyone and asked a lot of
questions. We knew that this was going to be a very significant investment,
so we took the time to perform our due diligence to cover all our bases. We
invested in their prep stations as well, which was another good decision,
because my guys can work so much faster and effectively with five different
places where we can spray. We put a curtain up in the prep booth that
provides us two additional spaces that are heated
and properly ventilated. So, when we are really
jammed, we can handle the workload and
maintain our cycle time without interrupting or
slowing down our production."

After using them for a very short time,
Mcllveen could clearly see that his Chronotechs
were more than capable as they quickly became a
centerpiece in his new, high-end, modern shop. 

"We have four paint teams here, consisting
of a painter and a painter’s helper and we
consistently log approximately 600-700 paint
hours weekly,” he said. “We switched to
waterborne paint when we opened this facility
because we want to provide a healthier climate for our employees and the
community as a whole.” 

Why was Mcllveen able to improve his numbers by simply adding two
USI booths? “In the end, it all comes down to their airflow because we never
need blowers or additional air to cure these vehicles. The fans in these
Chronotechs are exceptional because they feature variable speeds, so we
can switch depending on the parameters of each job. Our painters are
producing an impressive product day after day, so these booths are saving
us both time and money. We paint an average of 400 cars every month, so

we push these booths and they never let us down.” 
Any issues that Russell & Smith Body Shop have encountered with

their USI ITALIA booths have been rare and far between. But Mcllveen feels
good knowing that if called upon, the company will respond and find
solutions promptly. “If you do your scheduled maintenance and keep
everything clean, these booths will last you 30 years and maybe even
longer. The issues that we have encountered with the Chronotechs have
been minor and quickly solved, which is impressive when you think that we
have been using these booths daily for the last 16 years. I tell people that
these booths will be here long after I’ve retired!” 

After training provided by USI ITALIA,
Mcllveen’s painters were able to start spraying
after one day, he said. "The Chronotechs are
designed to work with waterborne paint, which
makes it easier for our painters to do their work.
After a very short time, all of our guys were
comfortable and the results were consistently
exceptional.”  

Mcllveen is also impressed by the
Chronotech's sturdy construction and durability.
"Some booths are just a box, but these are well-
built," he said. “I know, because I've seen them
all and there isn't anything like a USI ITALIA
booth."

His career in collision repair industry has been a great experience and
products like his USI ITALIA spray booths and prep station are a part of that,
he said. “We haven’t had to furlough anybody here and that’s because we
value our people and, in the end, our Chronotechs are part of the team.” 

Russell & Smith Logging Big Paint Hours with USI Booths & Prep Station

USI of North America |  565 Commerce Street Franklin Lakes, NJ 07417 |  201-405-7761 |  s.moretto@usius.com |  www.usius.com

TXA0920_USI.qxp_Layout 1  8/28/20  9:21 AM  Page 1
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ABAT firmly believes in Texas-sized fun, and that mentality 
often carries over into the group’s fundraising activities. Last 
month, members enjoyed an exciting day at ABAT’s Fifth Annual 
Dean Griffin Memorial Skeet Shoot at Elm Fork Shooting Sports 
in Dallas, raising over $5,000 in raffle sales. 

In 2020, the annual fundraiser was renamed in honor of late 
ABAT Board member Dean Griffin, with half of the proceeds 
being contributed to a college fund for Griffin’s daughter, Natalie. 
Although Griffin could not physically participate in the event he 
loved, ABAT Executive Director Jill Tuggle is convinced that he’s 
still watching.

“The winning team came from Dean’s former employer, 
and then there was our shotgun raffle. Natalie does the honor of 
pulling tickets for the prizes, and this year, she started reading the 
numbers for the shotgun which is the only prize where shooters 

cannot purchase additional raffle tickets. Everyone receives ONE 
ticket, so it’s a level playing field. Because of that, participants 
write their name on the back of the ticket, so I told her to flip the 
ticket and just read the name…She was shocked and extremely 
excited when she realized that it was her name – she won the 
shotgun!

“Those little signs really made me feel Dean’s presence and 
showed us that he appreciates what we’re doing down here,” 
Tuggle continued. “He was extremely passionate about two things: 
his daughter and ABAT. I’m so glad our skeet shoot allows us to 
support both. It was a really sentimental year.”

This year’s skeet shoot featured a number of other prizes, food, 
drinks and even Cuban cigars which were professionally rolled 
on site. The 2022 Dean Griffin Memorial Skeet Shoot aimed to 
win…and ABAT certainly hit the mark!   TXA

ABAT News

ABAT’s FIFth Annual Dean Griffin 
Memorial Skeet Shoot Highlights
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ABAT would like to thank the following sponsors 
for making this year’s Skeet Shoot a success: 

Title Sponsor
Moritz Dealerships

Platinum Sponsor
Norton/Saint Gobain

Gold Sponsors
Innovative Collision Equipment

Jordan Towing, Inc.
Global PDR

BASF
AkzoNobel
Paint Works

English Color and Supply, LLC
Enterprise Rent-A-Car

Moritz Dealerships
Auto Tech Services Collision Repair Center

Sherwin-Williams Automotive Finishes
Car-O-Liner Southwest
Park Place Dealerships

Capital Paint and Refinish, LLC
National Coatings & Supplies/Single Source

Bronze Sponsor
Wheel Technologies

Coach Specialists
CCC Information Systems

AAMS Training
Park Place Dealerships

Avondale Collision
All Star Collision

Special thanks to this year’s
Skeet Shoot Committee:

David Osburn, Kevin Ellison, 
Brandon Gillespy and Jill Tuggle 
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Industry Update

Alicia Figurelli Honored Among Most 
Influential Women at WIN Conference Gala

The Women’s Industry Network (WIN®) celebrated its 2022 
Most Influential Women (MIWs) at the WIN Gala on May 3 
in Greenville, SC. Thomas Greco Publishing (TGP) Senior Vice 
President Alicia Figurelli took her place among the seven women 
being honored this year for her contributions to the collision repair 
industry. 

“The WIN Gala is a celebration of our organization, its mis-
sion, accomplishments and our future,” WIN Conference Emcee 
Chelley Canales announced as she welcomed attendees. “The MIW 
award recognizes outstanding women in our industry who may have 
a long list of accomplishments or just be starting out with aspira-
tions of making a difference in the future of our industry. We need 
all of these women to continue our forward trajectory in the auto 
collision industry and to pave the way for the next generation.”

WIN’s 2022 MIW awards were presented by 2019 MIW 
Kathy Mello and 2020 MIW Kristle Bollans.

“Alicia Figurelli has risen from writer to editor to vice presi-
dent in her 18 years at Thomas Greco Publishing,” Bollans said. 
“Alicia has spent the last two decades going above and beyond in 
her duties for the Alliance of Automotive Service Providers of New 

Jersey (AASP/NJ). She has been a crucial 
part of the association’s success and has 
also spent time working on projects for 
SCRS, CIC and many other associations. 
Alicia has become the second woman 
ever inducted into the AASP/NJ Hall of 
Fame in October 2021, and she has also 
taken many roles in her local community, 
including West Caldwell Little League 
and PTO. Please join us in congratulat-
ing Alicia!”

“Thank you all so much, and congratulations to all of the other 
incredible recipients,” Figurelli expressed her gratitude at being 
named a 2022 MIW. “Women have come so far in this industry – 
from starting out 18 years ago and being asked whose girlfriend or 
daughter I was to now being taken seriously is a wonderful change, 
and it’s only going to continue to go from there for all of us in the 
industry.

“This is my first WIN Conference, and it’s going to be tough to 
beat because I received this award,” she quipped. “I walked in here 
knowing literally two people, and I’m leaving with 100-plus friends. 
Thank you to the MIW Committee and the entire WIN network; 
you are all amazing. Thank you to our clients, the incredible crew at 
TGP, and of course my husband, Steve, and son, Matthew, who are 
live-streaming this from the little league field right now. Thank you 
all so much!”

In addition to Figurelli, this year’s honorees include Allison 
Boever (Repairify), Shirin Hezar (Caliber Collision), Jennifer Hub-
bard (CCC), Samantha Kita (Gerber), Debbie Menz (Axalta) and 
Micki Woods (Micki Woods Marketing Genius for Body Shops).

The MIW awards honor the women whose career achievements 
have enhanced the collision repair industry. Since the MIW awards 
were established in 1999, over 100 inspiring women have been 
recognized for their visionary leadership and commitment to excel-
lence. For more information about WIN or the Most Influential 
Women award, visit womensindustrynetwork.com. 

Thomas Greco Publishing represents a variety of automotive 
repair trade associations including the Alliance of Automotive Ser-
vice Providers of New Jersey (AASP/NJ), the Alliance of Automo-
tive Service Providers of Massachusetts (AASP/MA), the Alliance 
of Automotive Service Providers of Minnesota (AASP-MN), the 
Washington Metropolitan Auto Body Association (WMABA) and 
the Auto Body Association of Texas (ABAT). To learn more about 
Thomas Greco Publishing, visit grecopublishing.com.   TXA

MMS training.com
COLLISION SAFETY AND ENVIRONMENTAL 
COMPLIANCE PROGRAM 

I 

Jackie Riggs I jackie@)aamsparts.com 
(940) 465-5099 Direct I (888) 632-2267 Toll-Free/ E -Fax 

• Annual Employee OSHA/EPA Training
• Annual Fit Testing Training & Notification
• Respiratory Medical Questionnaire (unlimited)
• Quarterly Shop Inspection Checklist
• Regulatory Updates to Tasks
• New Employee Training
• Quick/Seamless Employee Transfers
• Paint Booth Compliance
• OSHA required Written Programs
• Monthly Collision Industry Safety Communication
• Auto Lift Certified Inspection reminder
• Auto Lift Periodic Inspection
• Auto Lift Training
• Emergency Contact Forms and Evacuation Routes
• Hazardous Chemical Listing
• Online SOS
• Monthly Safety Topics for Continuing Education
• Job Hazard Analysis
• Recordkeeping Training
• SOS: Employer Responsibility Training
• 6H Painter Training Certification
• 6H Hands on Painter Training
• Annual EPA Test and Certification
• Annual OSHA Test and Certification
• EPA 609 A/C Technician Certification
• First Aid Training
• Hazard Communication Standard Training (HCS)
• lsocyanates Training
• Office Ergonomic Training
• Online document storage (automatic & customizable)
• Creatable Customized Tasks proprietary to company 

and/or each shop
• Air Permits and Renewal - All emission sources - Booth 

Prep Station, Gun Cleaner, Furnace etc.
• NESHAP 6H Notification of Compliance

ALL SERVICES ABOVE INCLUDED: $109.00/PER SHOP-MONTH 

O>SHA 

ABAT Members Special

For ALL ABAT members 
AAMSTraining will conduct a 

FREE inspection of your facility

Our trained compliance 
representatives will point out possible 

violations and provide a detailed 
report with pictures and suggestions 

on how to fix them

This report will be strictly 
confidential
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And just like that – faster than double-struck lightning – the 
biggest collision repair industry event in Texas is just around the 
bend! 

Y’all know this ain’t ABAT’s first rodeo, and coming off the 
boot heels of last year’s successes, the association is hitting the 
ground running as it prepares to return to the Irving Convention 
Center for the 2022 Texas Auto Body Trade Show on August 
26 and 27. Besides being located mere steps away from the 
dining, entertainment and attractions at the neighboring Toyota 
Music Factory, the Irving Convention Center boasts plenty of 
space for two full days of the industry’s best training, vendor 
exhibits, networking opportunities, live demonstrations, celebrity 
appearances and more…including the second annual BIG SHOTS 
Competition. 

“Each year, the Show gets bigger and better – and that’s just 
how we like it in Texas,” says ABAT President Burl Richards. 
“Guaranteed that this will be one for the books with knowledgeable 
presenters, great vendors and more fun than you can shake a stick 
at. But there’s one thing that I’m most looking forward to: the BIG 
SHOTS Competition!”

Five years of planning and work culminated in ABAT’s first 
BIG SHOTS Competition, which debuted at the 2021 Trade 
Show, providing aspiring Big Shots to compete for prizes and glory 
in virtual painting, auto body and estimating contests.

“BIG SHOTS was the highlight of last year’s event as far 
as I’m concerned, and the name is incredibly accurate because 
that’s exactly who we want as competitors,” Richards shares. He 
also stresses the importance of attracting more shop personnel to 
the Show. “We have great participation from our vendors and 
managers, owners and estimators, but we need more technicians. 
This is all about getting folks here who can learn something from 
the Trade Show and get great information. I can’t wait to see how 
big this contest becomes – we’re hoping it becomes the Olympics 
for body shop folks!”

“The Texas Auto Body Trade Show is always full of fun 
surprises, but I suspect last year’s big hit will rise to the top as the 
main event in 2022,” ABAT Executive Director Jill Tuggle adds. 
“We’ll have both live and virtual contests taking place on the show 
floor as estimators, painters and technicians compete for big prizes 
and – more importantly – bragging rights. Stay tuned for updates 
because we’re taking it to the next level!”

By all appearances, the 2022 BIG SHOTS Competition is 
fixin’ to top its inaugural showing with higher stakes, including the 
addition of a preliminary qualifying round to identify the cream 

Cover Story

Ready and Rarin’ to Go:Ready and Rarin’ to Go:
ABAT’s  ABAT’s  20222022
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“I expect our exhibitors 
to outdo themselves 
this year. It seems like 
everyone is eager to 
participate, and they’re 
really kicking it into 
high gear.”



of the crop who will rise to the final round. Finalists will compete 
in their respective categories, and winners will be selected by high-
profile industry leaders. 

Competitors will demonstrate their skills using CCC 
estimating software, virtual welding equipment donated by the 
Mercedes-Benz Training Center and Park Place Dealerships 
and virtual paint booths provided courtesy of Sherwin-Williams 
Automotive Finishes and AkzoNobel.

Multiple vendors have already committed to sponsoring 
the “ABAT Olympics,” including Sherwin-Williams, CCC, 
AkzoNobel, 3M, KECO Body Repair Products, CCC, Polyvance, 
Car-O-Liner Southwest and Norton/Saint Gobain. But BIG 
SHOTS isn’t the only thing everyone is excitedly looking forward 
to – though it certainly ranks pretty high on the list. 

“We’re looking forward to the event because we will be 
running the plastic welding BIG SHOTS Competition!” exclaims 
Polyvance President Kurt Lammon. “We’ll also be doing nitrogen 
plastic welding at the booth during show hours and would like to 
invite anyone with questions to stop by. Visitors can also get their 
hands on the equipment and receive some simple plastic welding 
lessons at our show booth.”

Nick Galati, manager of automotive market sales for the 
Western region at CCC Intelligent Solutions, is eager to “make the 
most out of meeting face-to-face with our amazing customers and 
showcase what’s new with CCC…we’ll be demoing our newest 
CCC ONE enhancement, Estimate IQ, and showcasing some 
of the new features within CCC Repair Methods as well as our 
diagnostics integrations. And of course, a guaranteed highlight of 
the 2022 Trade Show is certain to be the BIG SHOTS Estimating 
Competition, which we’re sponsoring for the second year. I can’t 
wait to see the new talent competing this year!”

“Last year’s BIG SHOTS Competition hosted an impressive 
turnout of guests throughout Texas and our industry, and 

by Chasidy Rae  Sisk

“Each year, the Show 
gets bigger and better 
– and that’s just how we 
like it in Texas.”

continued on pg. 20
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A chance for aspiring  A chance for aspiring  BIG SHOTSBIG SHOTS  to compete for prizes and glory in painting,   to compete for prizes and glory in painting, 
auto body and estimating contests. Bigger and better than before with a auto body and estimating contests. Bigger and better than before with a 

preliminary qualifying round.  Judges will be high profile industry expertspreliminary qualifying round.  Judges will be high profile industry experts

For more information and to register visitFor more information and to register visit 
https://abat.us/bigshots/https://abat.us/bigshots/

17  JUNE 2022  Texas Automotive



18  JUNE 2022  Texas Automotive

Thank you again for your question and comments and for 
following these editorials. Your support and questions are much 
appreciated. Several years back, when you asked me to outline the 
events of a bizarre claim that we have handled, it was actually very 
hard to single one out – we deal with so many grossly mismanaged 
examples! Almost daily, our office encounters something out 
of the ordinary involving a carrier’s inept management of an 
insured’s motor vehicle claim loss and their lack of empathy for 
their policyholder. Our large and growing database meticulously 
documents the findings and outcomes of each. 

We recently resolved what could have been a straightforward 
claim, which started way back in June 2020. The insured truck was 
involved in a violent storm, resulting in it being deemed a total loss. 
There was no question as to the loss type being replaced. When 
valuing the loss, the insurer used CCC ONE to arrive at an adjusted 
vehicle value of $24,587. The insured, through his daughter, 
vigorously contested his vehicle’s valuation as of the date of loss, 
and he and family members made several attempts to convince the 
insurer to reassess the loss settlement for fairness. Each time, they 
were emphatically ignored. The insured in this case spoke very 
little English and had to rely on the support of family members to 
communicate with the insurer. This placed the family at an unfair 
disadvantage that, based upon our experience, most carriers thrive 
on.

After several weeks of frustration and no response, the insured 
and his family were referred to us for help and subsequently 
contacted our office. We arranged for a translator and requested 
that the insured email us a copy of his carrier’s proposed settlement. 
After a close review of the CCC ONE Market Valuation Report, we 
believed it was grossly undervalued – as suspected by the insured – 
by a minimum of $4,500. Through the translator, we recommended 

the insured retain Auto Claim Specialists as his public insurance 
adjuster and Vehicle Value Experts as his independent third-party 
appraiser. 

Upon the insured following our advice, we placed the insurance 
carrier on notice that our client was invoking his contractual right 
of appraisal in contest of the loss and had appointed Vehicle Value 
Experts as his independent third-party appraiser. Shortly after 
filing the insured’s right of appraisal notice, the unlawful insurance 
carrier adamantly refused to participate in the contractual right of 
appraisal. This contractual violation, which further harmed our 
client, turned an otherwise typical claim into one worthy of your 
question. 

After many formal notices and attempts to convince the defiant 
carrier to participate in the contractual appraisal process clearly 
listed and described in its policy, we referred our client to a law 
firm familiar with this type of unlawful carrier behavior. Typically, 
after the filing of a suit, the court will order the appraisal process 
to define the loss. This loss dispute was no different, and the court 
promptly ordered appraisal. At the end of the appraisal process, the 
insured’s independent appraiser, Vehicle Value Experts, and the 
insurer’s independent appraiser defined the actual cash value as of 
the date of loss as $29,184, revealing that the unlawful carrier had 
under-indemnified the insured by $4,597. Adding the applicable 
sales tax of $287.31 to the increase brought the total under-
indemnification to $4,884.31. 

Because of the carrier’s defiance in acknowledging and 
participating in its client’s contractual right of appraisal, this extra 
$4,884.31 to properly indemnify the insured for his loss became 
the least of its issues. Once again, as we routinely see, the unlawful 
carrier ended up agreeing to more than $39,000 in damages to 
resolve this debacle they created. This type of unlawful behavior by 
the insurance carriers is prevalent and common, but based upon 
our experience, the abuse tends to be even worse when involving 
insureds who have limited English skills and no one to look after 
their rights. 

Ask The Expert

What Is One of the Most Bizarre 
Claims You Have Handled?

by Robert L. McDorman

Dear Mr. McDorman:

Each month, I read your response to various questions from readers. A few years back, I asked you to 
give a bizarre situation on a claim you had handled. I was amazed (but not surprised) by the incompetency 
of the carrier’s management in your response. I am sure you have seen many more bizarre situations and 
outcomes throughout your years of handling insurance claims. Can you tell me and the readers about 
another surprising claim you have witnessed and the outcome?

Robert is a recognized Public Insurance 
Adjuster and Certified Vehicle Value Expert 
specializing in motor vehicle-related insurance 
claim resolution. Robert can be reached at 
(800) 736-6816, (817) 756-5482 or via email at 
AskTheExpert@autoclaimspecialists.com. continued on pg. 21
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• Over 25 years of front line 
skilled knowledge & hands-on 
practical experience 
involving automotive 
mechanical repair

• Licensed Public Insurance 
Adjuster Agency with a 
duty to act on your behalf!

Contact us from anywhere in the U.S. to have a local 
Auto Claim Specialist working for you!

771 East Southlake Blvd. 
Southlake, TX 76092 

817-756-5482     Fax: 866-550-0484 
Toll Free: 800-736-6816

claims@autoclaimspecialists.com

Fair settlements through knowledge and negotiation!

We are experienced in negotiating claims with insurance companies. 
We have teamed up with Vehicle Value Experts for access to the best vehicle

valuing tool available. Together, with the best knowledge and the best negotiat-
ing skills, we can ensure a fair settlement on your auto claim. 

No One Else Comes Close to our Total Loss Value Assessment!

WE SUPPORT

MEMBER

Insurance Automobile Claim Mediator • Insurance Appraisal Clause Umpire

Founder
Robert McDorman

Vehicle Value Experts is a unique Consultant Firm 
that specializes in Insurance Total Loss Market Evaluation Reports;
Mechanical and Body Shop Estimates and Finalized Motor Vehicle

Repair Evaluations; Diminished Value Assessment and Claims 
as such and Motor Vehicle Fair Market Value Reports. 
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I’m excited to see what’s in store this year,” notes Jason Wall, 
district sales leader for AkzoNobel. “In an effort to continue that 
momentum, we’re bringing a special guest with us that many 
will recognize, and I personally cannot wait to introduce him to 
our customers on the Trade Show floor. For us at AkzoNobel, 
reconnecting with our customers and colleagues has been a major 
point of emphasis in 2022, and we’re extremely excited to see and 
reconnect with our customers at this Show.”

AkzoNobel definitely has quite the special guest in store for 
Texas Auto Body Trade Show attendees!

“Our Modern Classikk paint line partner, Dave Kindig from 
MotorTrend TV’s Bitchin’ Rides will be joining us this year at our 
booth,” shares AkzoNobel Marketing Communications Manager 
Jen Poliski. “He will meet customers, sign autographs and have 
some involvement (teaser alert!) with the Show. We will also be 
demonstrating our body shop production software, Carbeat®, which 
has been proven to reduce cycle time by an average of nearly 10 
percent.”

ABAT is also eager to see the vehicles that Diamond Sponsor 
English Color & Supply, Inc. will have on display at this year’s Car 
Show.

“I expect our exhibitors to outdo themselves this year,” Tuggle 
states. “I’ve received a lot of excited calls with plans for all kinds of 
fun. It seems like everyone is eager to participate, and they’re really 
kicking it into high gear.”

Booth space is still available but is anticipated to sell out. 
Vendors can secure their spot at abat.us/exhibit.

In addition to exhibits from industry-leading vendors that are 
committed to helping repair professionals thrive and build stronger 
businesses in 2022 and in the future, the Texas Auto Body Trade 
Show will feature extensive education and training opportunities as 
ABAT attracts nationally-known presenters to the Lone Star State. 
More updates will be featured in next month’s Texas Automotive.

“Plans are underway, but there’s plenty more to come,” Tuggle 
pledges. “With this momentum, the 2022 Texas Auto Body Trade 
Show is sure to be bigger and better than ever before.”

And ABAT definitely has more cattle than hats; the association 
never fails to deliver on its promises! So, if you’re finding your 
shop is in a hole, it’s time to stop digging, mark your calendars 
and get ready to head over yonder for a healthy dose of everything 
that makes this industry (and Texas) so much better’n any other! 
Registration information and more is available at  
abat.us/2022tradeshow.   TXA

Cover Story
continued from pg. 17
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As I have repeatedly stressed, the systematic undervaluing of 
total loss claims by the insurance carriers is of epic proportion. It 
is only a matter of time before the right interested legal authority 
takes interest in our data, business model and customer base…and 
utilizes it to pursue justice for our clients on a grander platform. 
Over the past 18 months, our clients, who have been forced to 
seek judicial support to remedy infractions against their unlawful 
carrier, have been compensated $26,000 in consequential damages 
on average, including payment of all associated attorney fees against 
their unlawful insurance company for their systematic wrongdoing.

Over the years, we have handled thousands of complex 
appraisal clause assignments. The catalyst for a unique claim 
handling situation such as the one above is inexperience, refusal 
to listen to the facts, inability to comprehend the facts, greed, 
disrespect, stubbornness, ignorance and unwillingness to change. 
This typically results in carriers’ refusal to honor clear and 
unambiguous contractual rights in the policy and/or advising 
their independent third-party appraiser to not deal in good faith – 
another clear unlawful intervention. The appraisal process, when 
used and honored as intended, allows the insured the relief needed 
to ensure they are made whole. The appraisal process typically 

grants the insured the right to remove the inexperienced claim 
handler’s ability to mismanage the claim and place it in the hands of 
experienced professionals to adequately manage the loss. 

 The spirit of the Appraisal Clause is to resolve loss disputes 
fairly and to do so in a timely and cost-effective manner. Through 
the Appraisal Clause, loss disputes can be resolved relatively 
quickly, economically, equitably and amicably by unbiased, 
experienced independent third-party appraisers when compared to 
mediation, arbitration and litigation.

Please call me if you have any questions about the policy or 
covered loss. We have most insurance policies in our library. Always 
keep in mind: a safe repair is a quality repair, and quality equates 
to value. I thank you for your questions and look forward to any 
follow-up questions that may arise.

Sincerely,
Robert L. McDorman
TXA

continued from pg. 18
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Create Your Ultimate Equipment Package.
Summer Sale Going On Now.

Pick two or more from any category and save.

224-SPANESI (224-772-6374)
www.spanesi-americas.com
facebook.com/spanesiamericas

Spanesi Americas, Inc. 
123 Ambassador Dr. STE 107
Naperville, IL 60540

Learn More Now
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Welding Machine

Q Series MIG / MAG
Welding Machines
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Electronic Measuring Systems

MULTIBENCH
Structural Repair Workstations

106 EXT
Structural Straightening Bench

PULL UP!
Repair Systems
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